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NCWorks Training 
Champions

• 28 local staff

• Encourage professional development

• Competency-based certification



Our Mission 

To create and sustain a 

high impact learning culture 

throughout the North Carolina workforce system.
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Live Training 
Face-to-Face Training

Live Online Training

Custom Services
On-site Training

Registration Services

Event Coordination/Management

Facility usageConference Services
NCWorks Partnership Conference

Online Training
Recorded Online Training (ROT)

Interactive Online Training (IOT)

**Available 24/7

Career Credentials
Facilitating Career Development (FCD)

STAR: Successful Teams Achieve Results

NCWorks Training Champions 



Primary       
Customer Base  

Plus NCWorks Partners:

• DHHS 

• DPI

• Community Colleges

• Universities

• Economic Development

• Community Organizations

• Faith Based Organizations

• And Others...

Workforce 

Development  

Boards
NC Dept of 

Commerce 

DWS

Service 

Provider/ 

Contractors



Customer 
Experience
• What customers hear, see, 

feel, and do.

• 1st thing considered in 

everything we do!



Friendly

Welcoming 

Well Equipped 

Free Wifi 

Ample Parking 

Conveniently Located



• Insider status

• Training readily available

• Online 24/7

• Cost to locals is minimal

• Consistency of knowledge

• Documentation of 
training

• Ready resource

• Easy access

How We Benefit 
the System



Training Registration and Information Network 

(TRAIN)
www.ncworkforcetraining.com

Makes 
accessing 
training and 
documentation 
easy! 



TRAIN Features

• Self-service registration

• 70+ online trainings and resources

• Easily download and print: 

✓ Student records, payment receipts, 
certificates, transcripts, and more! 

• Lodging

• 24/7 access 



Online Training... 

Essential to 

Success! 

Online training allowed us to: 
• Train more staff in less time with 

less money! 

• Results are higher quality services 

and more confident and engaged 

employees. 



www.ncworkforcetraining.com



New Student Registration Form



Orientation and 

Sequential Training 

Series

• On-boarding and Foundation

• Overview of the Workforce System

• Basic Training

• Intermediate Training

• Facilitating Career Development













Career 

Credentia

ls



Facilitating 
Career 
Development

✓ 120-hour course focused on 

developing the skills and 

knowledge necessary to help others 

plan careers and obtain meaningful 

work

✓ Who should sign up?

✓ Emphasized by leadership



A Leadership 

Development 

Initiative of NCWorks

✓ New initiative for core staff

✓ 6 two-day sessions over 6 months

✓ 2 cohorts of 20 each program year

✓ Initial focus on current managers



NCWorks Training 

Champions

✓ 28 local staff have completed

✓ Encourages professional 

development with your teams

✓ Competency-based 

certification is a combination 

of classroom training & 

hands-on practice



Online 

Training

Views

Welcome 

to 

Workforce

Views

Face-to-

Face 

Trained

YEAR 

END 

TOTALS

37,963 14,613 3,131 55,707



Why We’re Successful

✓ Part of the system

✓ Have the inside track on initiatives

✓ Empowered by leadership

✓ Proven credibility, commitment, 
capability



✓ Premier Event of the Year! 

✓ Professional Development 

Opportunities

✓ Reenergize Staff 

✓ Share Best Practices

✓ Promote Initiatives

✓ Bring Partners Together

✓ Build Networks

32nd NCWorks

Partnership 
Conference



WORKFORCE  DEVELOPMENT  ACRONYMS
CTE Career and Technical Education

DES Division of Employment Security

DHHS Department of Health & Human Services

DSS Department of Social Services

DWS Division of Workforce Solutions

EEO Equal Employment Opportunity

ESL English as a Second Language

GED General Equivalency Diploma

ISD Integrated Service Delivery

JVSG Jobs for Veterans State Grants

LEAD Labor & Economic Analysis Division

LEP Limited English Proficiency

FLG Finish Line Grant



WORKFORCE  DEVELOPMENT  ACRONYMS

MSFW Migrant and Seasonal Farm Workers

OJT On-the-Job Training

SNAP Supplemental Nutrition Assistance Program

STEM Science, Technology, Engineering & Math

TANF Temporary Assistance for Needy Families

UI Unemployment Insurance

VR Vocational Rehabilitation

WBL Work-Based Learning

WDB Workforce Development Board

WIOA Workforce Innovation and Opportunity Act

WP Wagner-Peyser

LMI Labor Market Information



Conference 

Planning

✓ Planning Committee

✓ 3 General Sessions

✓ 60 Breakout Sessions/Workshops

✓ Governor’s Initiatives

✓ Networking Activities 

✓ Conference is Self-Sustaining



Governor’s 

NCWorks Awards 

of Distinction

✓ Awards banquet

✓ 6 categories – Outstanding 

Participants and Businesses

✓ Inspiring stories



NCWorks Training Center Staff

Gene Scott Robbin Broome Nona Stell Jonathan Snow Colette Trombley



Questions



Thank You!
We invite you to join us at the 

NCWorks Training Center and 

participate in our learning opportunities. 

ncwtc@nccommerce.com

(919) 814-0399

www.ncworkforcetraining.com


